RETURNS FORM FOR ORDER # ___________________
Your Name:






   

Your Address:

	Qty  
	Description
	Reason Code
	Explanation

	
	
	
	

	
	
	
	

	
	
	
	


Return Codes:

A. Received Damaged

B. Defective

C. Wrong Size
D. Ordered Wrong Item


E. Received Wrong Item

F. Changed Mind
G. Poor Quality
H. Not as described


I. Returning a Gift


J. Other

Top of Form

Item was (indicate A or B):    
 
A. Purchased by me
B. Purchased by another 
If purchased by another, provide purchaser’s name: 

Items purchased by another may be returned for store credit only.
Action requested (indicate A or B):  
A. Refund

  
B. Store Credit 
Please Note:

Apparel must be unworn, unwashed, and have all tags attached. Non-Apparel items must be unopened and unused. Items must be returned with original packaging and with all relevant documentation enclosed. 

Free promotional items included with your order must also be returned, or we reserve the right to charge the full retail cost of these products. 

You are responsible for return shipping fees.  We do not refund original shipping fees. 

We recommend that you return your item with a carrier that provides tracking information as well as insurance as we will not be responsible for products lost or damaged in transit. 

If a product is defective, please contact us first.  The item may need to be returned directly to the manufacturer, in which case we will need to provide you with the correct address. Personalized, customized and made-to-order items may not be returned without our authorization. Tasers, stun guns and pepper sprays may not be returned. If defective, claims must be made directly with the manufacturer. If in doubt, contact us before you ship your return! 

All returns must be postmarked within 30 days from the original purchase date. 

Please review our full Returns Policy, which you can find at the bottom of each webpage, before mailing your item.

Call us: (866)957-1117 or (916)756-5330 or email us: CustomerService@GunGoddess.com

Send returns to: 

Gun Goddess/GunfighterWear Returns Processing

243 Root Street, Suite 400

Olean, NY 14760
